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General Instructions :

205

(1)  All questions are compulsory.
(ii)  Marks allotted to questions are indicated against each of them.

(izi) Answers should be brief and to the point.

FEH Sl & WEATHS FagR H ¥ ad § 2

What is meant by emotional behaviour of retail customer ?

iIEfieh %9 aer iwfad el & & aART |

List the parties involved in industrial buying behaviour.

Ifequl Faredl @ o7 FaRT |

Give the meaning of defective services.

YIS a5 YA F I N Ieoi@ HIVT |
State the objectives of Essential Commodities Act.
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Define ‘Drug’ as per the provisions of Marketing of Drugs and
Cosmetics Act.

g YR I aegsll & fGHT AE S1e g WY SAHEE 1976 F i M 8 2
The sale of which type of goods is covered by Standards of Weights

and Measures Act 1976 ?
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State any three examples of adulteration as provided by the

Prevention of Food Adulteration Act.
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Explain the machinery available under the Standards of Weights and
Measures Act for the prevention of sale of underweight goods.

9. 3yFmERI & fF ¥ ST YW F mE & avia Fifee | 3

Describe the importance of consumer protection from the point of
view of the consumers.
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State any three responsibilities that a consumer should keep in mind
while purchasing, using and consuming goods and services.

11. 3IUNRH §eUT ST 1986 & YEUH & IR UM & fHfaiad Rl #
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Explain the following rights of a consumer provided under the
Consumer Protection Act 1986 :

(a) Right to Safety
(b) Right to Consumer Education

12. @ 5 9N W & Seom HINT S oSfa SN B % e ReEd @ a
THd § | 4

State any four parties who can file a complaint before the
appropriate Consumer Forum.

13. @ ficmEe is9M fufEg & ol @ g § fHaee & I9d & fou 3ues
T H gUIET | 4

Explain the machinery available under the Prevention of Food
Adulteration Act for the prevention of food adulteration.
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You purchased 5 liters of edible oil of a reputed brand from a local
store. After coming home on opening the seal of the container you
found that it was half empty. Explain the remedy available to you for
this under the provisions of Standards of Weights and Measures Act.
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Describe the determinants of industrial buying.
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Explain the retail consumer needs.
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Describe the retail consumer’s behaviour in respect of convenience
and shopping goods.
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Explain the characteristics of industrial buying.



