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Please check that this question paper contains 2 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 4 questions.

Please write down the Serial Number of the question before
attempting it.

15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer
on the answer-book during this period.

3G |dT 11

(Rgrfra®) we=-u3 11

ACCOMMODATION SERVICES i
(Theory) Paper Il

i v : 2 gv2 SifeFaq 3% : 40
Time allowed : 2 hours Maximum Marks : 40
171 1 P.T.O.




fAder :

@t v & I AT | FA T S F g FE F 3% guH T8 8

Instructions :

2.

171

(%)
€c)
(a)
(b)

()
(@)

(a) |

(b)
()

(|)
(a)

(b)

Attempt all questions. Please note that all questions do not carry
equal marks.
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What are the advantages of reservation for Guest and Hotel ?

List the sources of reservation for a hotel.
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What are the different types of Plan adopted by Hotels ?

Give Job description of a Receptionist.
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Explain the preventive measures of Pest Control followed in a
hotel.

Give the format of a Lost and Found Register.
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Write about inter-departmental co-operation of Front Office with

(a)
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House-keeping

Food and Beverage Service
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